Service Description Lodge Manager
Department:

Palace Lodge
Mission:
Make pilgrims and visitors feel at home and have a wonderful experience in the Holy Dhama
Job Title:

Lodge Manager
Authority:

Temple President
Requirements and    Ability to interact and communicate in a friendly manner
Skills:                         with all types of people.



Genuine desire to help and please others.

Ability to create a team spirit. 

Ability to supervise staff and volunteers, assign duties and evaluate service.

Ability to value other people’s contributions and to express appreciation for it.

Knowledge and experience of how to work with ISKCON leaders and managers, community members and congregational members.
Knowledge and experience in hospitality management.
Ability to deal with problems, time sensitive matters and difficult people.




Organizational and administrative skills.

Steady, reliable, responsible, exemplary character.

Modest dress
Responsibilities:

· Managing the day to day operation of the lodge and its staff;
· Promoting the Palace Lodge
· Managing budgets and financial plans as well as controlling expenditures;

· Recruiting, training and monitoring staff;

· Inspecting guest rooms, public access areas, and outside grounds for cleanliness and appearance;
· Planning work schedules for individuals and teams;

· Meeting and greeting customers;

· Dealing with customer complaints and comments;
· Addressing problems and troubleshooting;
· Supervising maintenance, supplies, renovations and furnishings;
· Carrying out inspections of property and services;

· Ensuring compliance with licensing laws, health and safety and other statutory regulations




